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Special COVID—19 (Coronavirus)

From the Chief Executive o
Edition

Officer Sharon Daishe

Services and support for vulnerable migrant i | 4
and refugee families and community 5
members has been the focus for Northern

Settlement Services (NSS) during the COVID- HELP
19 pandemic. We moved swiftly to

intfroduce strict infection control so that our

frontline staff could continue to safely

support our aged care clients and those

with complex needs face to face. Client s p R EA D
contact increased in general as we AND STAY HEALTHY
conducted regular wellbeing checks by
phone or other means, and shared
coronavirus information in multiple

languages. this issue
From the CEO — P.1-2

NSS Staff working from Home — P.3

Online parenting: Whilst our attempt at

online playgroups proved less successful
in engaging small children, the process Welcome to our Team — P.4
led to development of online parenting

. 4 : National Volunteer Week—P 5-6
resources including craft, reading, and a

fun activity featuring pyjamas that we've Chinese CSSP Projeci—P 7-8
posted on our closed Facebook pages. Central Coast News—pP 8 -9
Online citizenship: The Syrian and Iragi COVID 19—information — P.10-14
community who arrived four years ago

now have access to online Citizenship Three Step Framework - P.15

classes thanks to the wonderful teamwork
of our volunteer coordinator, Arabic
speaking community worker and a group
of volunteers.

YouTube links and disclaimer - P.16




Advocacy and information: NSS supported advocacy efforts that led to the
government decision to fund support for temporary visa holders who are ineligible
for mainstream support. NSS also lobbied on behalf of families who could not afford
technology for online schooling, and we widely shared information about the
pandemic in multiple languages.

Hardship relief: The pandemic has infroduced new hardships that are especially
affecting women and children experiencing domestic violence, and certain visa
holders who are ineligible to receive government funded services. With thanks and
congratulations to individuals, communities and government, NSS has been able to
provide targeted support including:

« Basic needs for up to twenty families thanks to the Multicultural NSW COVID-19
Community Grants Program

« Shopping vouchers for four vulnerable families thanks to Hunter Business Lions

« Repurposed laptops for six (6) families, and one student scholarship, thanks to
the efforts of our staff and to a program of the NSW Department of
Communities and Justice.

Our teams have become expert at over-the-gate conversations as they deliver
food, information packs, craft packs and other support.

Refugee week: In a year where the theme was ‘welcome’, refugee week took on ¢
different flavour as face to face celebrations were cancelled. NSS Tamworth staff
worked with the local Karen community and Tamworth Regional Council to
produce fraditional cooking demonstration videos. In Newcastle, NSS partnered
with STARTTS (NSW Service for the Treatment and Rehabilitation of Torture and
Trauma Survivors) and the University of Newcastle to host a webinar featuring
original music, interviews and a Vox Pop style video. Links can be found on our
Facebook page.

Our frontline staff: To all staff who are providing face to face services, and those

who have continued “u i
to attend the NORTHERN sETTLEME - 1
workplace, | . o SERVICESLIMITED |

commend you for
embracing strict
infection control
protocols and safely
serving those who are
most vulnerable.

1 and Toni Gemmell practicing
| safe social distancing at NSS




NSS STAFF WORKING FROM HOME AND ZOOM
VIDEO CONFERENCING

During the COVID-19 pandemic lockdown many
organisations have been forced to reevaluate the way
that they work with clients, etc. NSS is no different where health and safety has always been
paramount not only to clients, but also to staff and stakeholders.

The world phenomena of ZOOM video conference meetings has taken the world by storm
whereby people can work from home but still have meetings utilising technology.

As you can see from the picture below the NSS COVID—19 Response team meets regularly
via Zoom to discuss strategies, policies and any issues associated with the Corona Virus.




I find my chair very comfortable at my home
This is my workstation wolKIRGIIGHRRBRMES office—it is very ergonomic - it is a lot more
— | found both pros an g accommodating than my office chair at NSS. |
BRI I differely j have not found any difficulties in working from

home with no distractions.

not having.things at your
you normally would.

John Paftey Rose Oku

NSS are delighted to announce that Andrew Tuck has been
appointed to the newly created position of Executive
Officer. With over 35 years leading not-for-profits and
charities, Andrew brings to NSS wide-ranging experience in
grant writing, fundraising, policy and procedure writing,
governance development, and much more. Andrew is
eager to contribute his skills and experience so that NSS
can grow and develop new ways of service multicultural communities, and every
worker and volunteer can enjoy coming to work at NSS each day.

NSS also welcomes Toni Gemmell , who has been appointed fo the newly created
position of Executive Manager Aged Care, A registered nurse , Toni has over 25 years'
senior management experience in the aged care sector across both home and
residential care. In her most recent role as Regional General Manager of a home care
service in various locations across NSW, she more than doubled home care packages.
Her professional objective is to empower staff to provide excellent care and services to
their clients.




National Volunteer Week 2020 NATIONAL 18-24 may 2020

e .
NSS Settliement Program Staff and VO L 1 ' ‘ W 3
|

Volunteers held a 90 minute 'Online Morning

Tea' on Thursday 21st May to celebrate g:::g::g fﬁ:":‘umﬂ!s' LUEEH
National Volunteer Week 2020. 10 people

aftended (see Zoom screen shot).

Although COVID-19 has prevented the usual face-to-face Volunteer Week events this year,
it was wonderful to be able to bring together staff & volunteers from our four NSS locations
(Central Coast, Armidale, Tamworth, Newcastle) using this online technology. Staff
members shared an overview and some photos of their programs, and volunteers talked
about their experiences.

The theme for National Volunteer Week 2020 is "Changing Communities. Changing Lives”.
Volunteers were acknowledged for their valuable contribution to improving the lives of our
Settlement Program clients (predominantly recently-arrived refugees), helping them to
settle info our communities and to lead more independent lives. Without the dedicated
work of volunteers in a broad range of activities, NSS could not provide all the services &
programs and that we do. Special recognition was also made for those volunteers who had
reached their 5 year milestone with NSS. ‘Volunteering Australia’ Certificates will be

emailed or posted out.
Michael Freund
Seftlement Volunteer Coordinator, NSS Newcastle

B Zoem Meeting

CHANGING COMM
CHANGING LIVES.




e (T NATIONAL 18-24 may 2020
CELEBRATION OF NATIONAL
VOLUNTEER WEEK 2020 Vo L unT E Q h
Due to the Virus we were unable to g:ﬁ:g::g fgrsliAUNlTlES. wEEH

celebrate as we always do. This year our
CVS volunteers were sent flowers for ladies and plants for men as personal thank you notes and
certificate of appreciation in recognition of work they do for NSS and our elderly clients. We

have received many responses from our volunteers, which we would like share with our readers.

Hello Irene. Thank you very much for the bouquet! It was most
beautiful of your thoughts to send such lovely surprise at the end
of the day. It is my pleasure to visit my client especially when she
thought that she was forgotten by people/ I will resume my visits
when we are allowed to visit... but I filled her days with cards
and phone calls until then. Thank you again for your kindness.
Regards, R.H

Irene, what a beautiful bunch of flow-
ers! Has brightened up the day. Thank Irenel It was a lovely surprise to get the flowers. |
you! F.K. thought that had come to the wrong address.
Thank you so much.

Heather.

Hi Irene, what a nice surprise | received foday, nice way
as an alternative for the usual Volunteer Week get
together at NSS.

| am already looking for good spot in my garden & |
want to thank you for this growing gift. | was enjoying
my coffee when it was delivered..... once again than
thanks for beautiful gift. Stay safe

John D.

Thoughtful plant

Hello Irene, thank you so much for the
plant, you are caring and kind, keep
well, take care. Mark




WeChat From Home CHSP Chinese Clients

During the pandemic, CHSP clients from Chinese
background formed a new way to connect with each
other.

Since the middle of March, Dongmei (CSSP Coordinator)
started to organize the video meeting with clients by using
the very popular social media App WeChat among the Chinese community.

We have been falking about the updates from NSW Health and checking everyone’s wellbeing
fortnightly. We also provide fo our clients some reliable resources channel to keep informed

shown below:-

NSW Health https://www.nsw.gov.au/

Pages/default.aspx
NSW Health #1 HNE Facebook

SBS IR & & E1ETI B https://
www.sbs.com.au/language/coronavirus
COVID-19 APP /NM& &
https://www.nsw.gov.au/covid-19/find-facts

-about-covid-1g9
Heat Maps NSW COVID-19




WeChat From Home CHSP Chinese Clients

. | After four months not having face to face meetings, the
\ ] | H Maitland group had a group outing at Hong Kong Kitchen
i lM to have their favorite food Yum Cha. They did wash their
i hands and maintained the social distance protocols atf the
restaurant.

The NSS CSSP project will keep doing what we can to keep our clients Safe, Active and
Connected. As we know we will all live in the COVID-19 environment for the foreseeable future.

CENTRAL COAST

Through these trying fimes of the COVID
period some of our NSS staff were still out
and about supporting the CALD
community.

This included accessing charitable
services that provided clothing, baby
items and essentials, food, ready -made
meals, vouchers and Toilet paper!

Charitable Services throughout the
Central Coast were fantastic in the
support they provided to assist our local
CALD community.

Here you can see one of the many car
loads of items that were delivered over
The Coast to some of our most
vulnerable.




CENTRAL COAST—Volunteering
NATIONAL 1824 mar 2020

™ Congratulations to NSS Multicultural Social Support Services
VO LlunTEER volunteer team for being nominated as finalists for Volunteer
chancing communimies. | JEEKR Team of the Year 2020.
Also congratulations Jean Paterson for being a finalist in Volunteer
of the Year 2020 and Gini Stigter for being Highly commended as

living legend volunteer of the year 2020.

Well done to all — our volunteers are very much an integral and important part of NSS.

TALKING AROUND THE
WORLD—Central
Coast

Our NSS team of Volunteers
are finalists in he Volunteer
Team of the Year category
of Volunteering Cenfral
Coast's National Volunteer
Week 2020 Awards.

Many of our NSS programs
are dependent on our NSS
volunteers. At Talking
Around The World (TATW)
program on the Central
Coast, volunteers provide
English language support as
well as support to our
childcare workers in the
creche.

NSS Volunteer, Wendy, with 2 participants
of the program

Their dedication, knowledge and understanding create an ideal environment for our local
migrant and refugee community members to feel relaxed and confident when practicing the
English language. Congrats to our NSS Volunteers on a job well done!




Coronavirus (COVID-19)

Do vou have a cough, sore/scratchy
throat, fever, runny nose, loss of
smell or loss of taste?

Cover your mouth and
nose when coughing/
sneezing. You may be
asked to wear a mask.

Keep 1.5 metres apart
from others

Tell pharmacy staff

Get tested for COVID-19:
+ Visit a COVID-19 testing clinic, or
» Call your GP, or

* Call the National Coronavirus Helpline
1800 020 080 (24-hour help line)

More information
www.nsw.gov.au/covid-19

o HIW HEEE LI T B (R DA 0TS




Practise simple hygiene by Q<
washing hands regularly \ .

41 Wet hands 2 Apply soap 3 Lather & scrub

4 Rinse hands B Turn off tap 6 Dry hands
/|

Spend 20 seconds washing your hands.




COVID-19 (Coronavirus)

Who to call

Questions and suppbrt

« Call 1800 020 080 (24/7) for health questions or to check symptoms.
» Call 13 77 88 (24/7) for non-health related questions.

o Call 1800 512 348 (24/7) for mental wellbeing support

+ Visit www.healthdirect.aov,au to check symptoms.

* Visit www.nsw.gov.au/covid-19 for all other COVID-19 related

information

Triple Zero

Save Triple Zero (000) for emergencies such as difficulty
breathing or shortness of breath at rest.

Interpreter service

For free help in your language call 13 14 50,

AL +». <Py ;':-‘, st s erivnt A
‘ f you have sympioms

‘r N Cough l Sore O
2 = r throat Shortness

of breath

- Self-Isolate flrst. Call your GP or visit a public COVID-19 clinic:

» Travel in your own car or a private car driven by a family member
or an existing close contact. Do not travel by public transport,
taxi or ride-share service.

+ Wear a surgical mask. If unavailable, ask for one immediately when
yOu arrive.

© NSW Health Aprll 2020. SHPN (HP NSW) 200189,

Protect
yourself and
others.

Practise good
hyglene

1.5

-
metres

Practise social
distancing

Stay home
If you can

Wik
NSW

GOVERNMENT




COVID-19 Symptoms and Testing

you should be tested for COVID-19.
% CaII your GP or visit a public COVID-19 clinic:

' If you have symptoms such as cough, sore/scratchy throat
/ % or shortness of breath or unexplained fever,
Fever > Cough

4 https://www.nsw.gov.au/covid-19/how-to-protect-yourself-
throat 2?312‘3?.‘ | and-others/clinics

COVID-19 If you need an interpreter call TIS National on 131 450 and

symptoms ‘ ask for the National Coronavirus Health Information Line.

COVID-19 (a=dq u‘alj.ci Arabic
8,1,2dL gl3,] ol pudial] (B 3ud of Blovl B 359 of WLt o Ul Jio (] ye] bt IS 13
Sl ga] 843 63 5 wlmwl .COVID-19 yasd 28 uiwv.,.@‘u,my
https://www.nsw. gov.au/cowd-1 9/how-to-protect-yourself-and- :dw oSt COVID-19

bs cudbly 131 450 3,11 s TIS Nationals Jall ez s (J] glies CuS 13 .others/clinics
Natlonal Coronawrus Health Informatlon Line

COVID-19 » ;ﬁ&...;'y,\.:go M. EE I Assyrian
Hogsos o iy Maasd o 6l (8349 \ 6l Aoy 80ANS 2XSx o JSasy 2Gaka (AsaSAg
45 .93 .COVID-19 3 2848 25 Jpgonoe 03By ol WAL 280 0 2829 68 28 gealya
https://www.nsw.gov.au/ :COVID-19 » ssisas, ieuni Ay 2l SA5at b BddY | dparml
930 (LA AN0 i (60 dgpam o covid-19/how-to-protect-yourself-and-others/clinics
.National Coronavirus Health Information Line o) \a3d33,0 131 450 2issyp A& TIS National 15

COVID-19 gl p ok}l 5 5N

COVID-19 gl bl o yld _91.74: b o5 b s ‘,{.v LS uu_)l:?/b_)bcdé}w J...ouajlssﬁl
WS 9 COVID-19 (F09eE &u...lS e )l b a3y 0l (Uags (09es 555 Ay . lygdh Llule))
© 4,5 https://www.nsw.gov.au/covid- 19/how-to-protect-yourself-and-others/cllmcs
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S Cowlgd g0 |y Informatlon Line

Siud 9l OleMe COVID—19
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National Coronavirus Health Information Line

NSW 1800 020 080
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stop the spréad

for at least 20 seconds with soap and water,
or an alcohol-based hand rub.

when coughing and sneezing with a tissue
or a flexed elbow. Put the tissues in the bin.

with anyone with cold or flu-like symptoms.

= if you are sick.

health.nsw.gov.au/coronavirus
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Hello (from the Inside) An
Adele Parody

https://youtu.be/MsazNpTwVk8

We didn't start the virus (lyric video)

https://yo

SIRENS o CORONAVIRUS

The Sound of Sirens (Sound of Silence
Lockdown Parody) Friends Theme but you're all in

https://youtu.be/wZsfy8AD SO Quaraptie

https://you mQbfWhW8mE

The COVID 19 Pandemic has certainly impacted on everyone in the world under the
current environment. Luckily it is not all doom and gloom and laughter and humour is
always needed in these dark fimes.

The world of Social Media has been inundated with creations from some very talented and
creative people. YouTube has a huge amount of clips fo make you laugh. | have included
some of the best and funniest parodies from YouTube for you to view

DISCLAIMER
8 Chaucer Street, Information contained in this newsletter is believed to be
frue and accurate at the time of publicafion. However,
Hamilton NSW 2303 changes in circumstance and/or policy development may

impact upon its accuracy. NSS is not liable to any person or
organisation, whether in negligence or otherwise, for
anything published or omitted from this publication.

Telephone (02) 4969 3399 Free Call 1800 813 205

E-mail: nss@nsservices.com.au / Website: www.nsservices.com.auv

. LIKE USON &5
Business Hours: Monday fo Friday, 9:00am 5:00pm [U facebook 1

1]



