
 Head Office 

 8 Chaucer Street, 

 Hamilton NSW 2303 

 Telephone (02) 4969 3399 

 Fax (02) 4961 4997 

 Free Call 1800 813 205 

E-mail

 nss@nsservices.com.au 

Business Hours 

Monday to Friday,  

 9:00am 4:00pm 

Website 

www.nsservices.com.au 

Welcome to our March 2018 edition of ‘Focus’ celebrating 

Harmony Day across the Hunter, Central Coast and New England 

regions of NSW. 

Every single day Northern Settlement Services strives to help newly 

arrived migrants and refugees settle into Australia, continuing a 

proud Australian tradition, and equally important, helping 

Australians understand our new arrivals, their culture and their 

background. 

This year’s theme for Harmony Day is ‘everyone belongs’. These 

are not just words and sometimes it is easy to be dismissive of 

slogans and themes. We live in a world environment today where 

people are fearful of new migrants and diversity. 

Not here in the Hunter and the regions we service across NSW. We 

say, diversity is our strength and ‘You are welcome here’.  

While racism and discrimination still remains an issue for many 

people across our community, by highlighting the positive and 

promoting harmony, we work to improve ourselves each day.  

Our nation is enriched by the millions who have chosen to make a 

new life here, where respect, equality and freedom provide the 

foundation for our society and a shared future where everyone 

belongs.  

I encourage you to attend a Harmony Day event in your local 

area, details of which you will find on page 12. 

From the Chief Executive Officer 

Lulu Tantos 
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"Early Intervention and Placement Prevention (EIPP) Program/ 

Russian Speaking Play Group' Party  

 

Thirty nine (39) children and forty five (45) 

parents had a ball at the celebration of 

New Year's Day in January. Not only Russian 

speaking children but all nationalities were 

invited to get acquainted with the traditions 

of Russia. The Church Hall at Wallsend, as 

ever, was beautifully decorated and 

created an atmosphere of mystery and 

magic.  

 

Masquerade costumes attracted the 

attention of an abundance of characters: 

there were snowflakes and princesses here; 

forest animals and other fairy-tale 

characters. 

According to the scenario, the children with Snegurochka (Snow Girl) had to write their 

wishes for gifts and deliver this letter to Father Frost, who lives in a dark and cold forest. To 

help, the children called Snowman, and together with him they overcame the obstacles 

that were arranged by Fox and Baba Yaga. Children flew on the plane, threw snowballs, 

sang songs and danced. 

 

The appearance of Grandfather Frost children accepted with delight. All together they 

performed a New Year dance around the tree, and then the children received New 

Year's gifts. The morning meal ended with a festive tea party and socializing with friends. 

These kind of events are very important for our families because it is providing group 

members with opportunities to meet each other in the environment where they feel 

comfortable with each other, and they share values about family togetherness. " 

Elena with Santa and Snowman at the Russian 
Speaking Playgroup 
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MULTICULTURAL SOCIAL SUPPORT  SERVICE (MSSS)—CENTRAL COAST 

 
The MSSS Woy Woy Group held picnic at Ettalong Beach. 

Volunteer Richard cooked a sausage sizzle, which was  very 

enjoyable with the group socialising, eating, talking and 

enjoying the outdoors. 
 

SECTOR SUPPORT AND DEVELOPMENT (SSD) 
John Biswas, SSD Officer- Multicultural Project from 

Northern Settlement Services and Nerida Walker 

from Hunter New England Central Coast Primary 

Health Network presented on the work and les-

sons learned from the Hunter CALD Elder Abuse 

Prevention Campaign at the 5th National Elder 

Abuse Conference on 20 February 2018 in Syd-

ney.  

 

At the conference,  Attorney - General Christian 

Porter announced that  Council of Attorneys-

General, comprising the Commonwealth and all 

State and Territory Attorneys-General, has agreed to work together to develop a National Plan to 

tackle elder abuse and expects to receive a draft national plan by the end of 2018.  Attorney- Gen-

eral also  announced that Government will fund a national study to examine the prevalence of el-

der abuse in our society and provide evidence-based findings to inform the National Plan.  As rec-

ommended by the Australian Law Reform Commission, the National Plan has five goals: 

 promote the autonomy and agency of older people; 

 address ageism and promote community understanding of elder abuse; 

 achieve national consistency; 

 safeguard at-risk older people and improve responses; and 

 build the evidence basis. 
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THE WELCOME RIDE MULTICULTURAL YOUTH EXCURSION 
Took place on the 17th January 2018. The aim of the day was to provide a positive social/

recreational experience for recently arrived young people from CALD backgrounds as a 

way to welcome them to Newcastle/Lake Macquarie and introduce them to new 

friends, places, supportive youth workers and services. The day was hosted by 

Multicultural Neighbourhood Centre, Northern Settlement Services, Samaritans, Wesley 

Mission, Headspace, NSW Police, 

STARTTS, Hunter Multicultural 

Communities, Refugee Hub (DARA), 

East Lakes Community Centre and 

Lake Macquarie City Council.   

 

34 young people from Afghanistan, 

Syria, Iraq, Congo, Burundi, Mauritania, 

Thailand and Vietnam travelled to the 

Lake Macquarie area where they 

listened to Aboriginal elder and heard 

stories about the Awabakal people 

and the significance of Lake 

Macquarie. They then viewed an art 

exhibition, “Board – Surf and Skate 

Culture meets Contemporary” at the 

Lake Macquarie Art Gallery in Teralba. Afterwards the group walked down to the lake 

and participated in a fun session of stand-up paddle boarding. Then after lunch the 

young group travelled to Warner’s Bay and enjoyed a session at the Hunter Ice Skating 

Stadium.   

 

It was a hugely successful day with many young people being exposed to new activities 

that they would not have ordinarily had the opportunity to experience. NSS would like to 

thank the young people 

and our partners in making 

this a wonderful youth 

event.  

Last year’s January 

Welcome Ride event is a 

finalist in the 2017 Regional 

Youth Services Awards 

(RYSA), in the ‘Youth Event 

of the Year’ category.  

RYSA celebrates 

outstanding people, 

business and youth events 

and will be held on 16 March at the East Leisure and Golf Club, Maitland. 



 

 

COMBINED MULTICULTURAL SOCIAL SUPPORT & HUNTER 

MULTICULTURAL RESPITE GROUPS XMAS PARTY 
 

The Hunter Multicultural Respite Group and Multicultural Social Support Groups held their 

combined Xmas Party at the St Laurence O’Toole centre. A good time was had by all. 
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PLAYING AROUND THE WORLD (PAW) — CENTRAL COAST 

 
Started the journey embracing others cultures . 

Kids enjoyed doing some fine motor skills 

colouring the map of Australia, and learning 

about the tradition of the land.  

 

With our first stop to celebrate Chinese New 

Year and mentioned about the countries that 

celebrate the year of the Dog.  

 

We also 

welcomed a 

speaker from 

“Saver Plus” to 

learn about the 

best way to 

budget and 

save money for 

our goals. 
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HUNTER CALD ELDER ABUSE PREVENTION NETWORK 

 
The Hunter CALD Elder Abuse Prevention Network led 

by Northern Settlement Services and ECC NSW held  

Elder Abuse Community Educators Day on Tuesday, 6 

February 2018 at our Chaucer  St office.   

 

The training was attended by 30 members and 

volunteers of the CALD communities including Indian 

and Muslim communities, Multicultural age care 

program coordinators, managers from NSS and the 

Hunter Multicultural Communities Inc. 

 

The training day began with welcome speech from 

NSS CEO Lulu Tantos and sessions were delivered by 

senior consultants from NSW Elder Abuse Helpline and 

Resource Unit Shelly Harpur and Christine Mattey. 

Multicultural Health Liaison Officer Dominique Nylias 

also presented on nuances and cultural considerations 

on elder abuse issues. Trish Owen, Multicultural Liaison 

Officer from Newcastle Police Department was also 

present at the event.  

Participants expressed that it was helpful and they felt confident on information and 

training they received to take it back to work place and communities. The training day 

marks the end of the Hunter CALD Elder Abuse Campaign which began on 8 May 2017 

with a launch event officiated by the NSW Minister for Mental health, Women and Ageing 

Hon. Tanya Davies, MP. 
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Maitland's Riverlights Festival 2018 holds torch up for cultural diversity in The 

Levee Central Maitland  - Article  and photos courtesy Maitland Mercury—

13/2/2018 

 
The partial opening of Maitland’s new Riverlink building could not have come at a better 

time as thousands flocked to The Levee for the Riverlights festival on Saturday. 

Korea, the Democratic Republic of Congo, Tibet and Russia were just some of the 24 

different cultures that came together for the event, which sprawled throughout High Street 

and the riverbank. 

Maitland mayor Loretta Baker said while the event was squishy at times, the number of 

attendees proved the event was a “resounding success”. 

“It was shoulder to shoulder,” she said. “But 

even though it was crowded, people were 

happy. 

“I’ve had so much positive feedback, 

people really enjoyed it.” 

The flow of the crowd was aided by a 

partial opening of the Riverlink Building, 

which created an alternate access point to 

the river other than the Bourke Street entry. 

“I was very happy with that,” she said. “We 

got an idea of how it will work.” 

Cr Baker said the real beauty of the event 

though was the diversity that was on show.  

She said in larger cities like 

Sydney, they might have a 

Turkish festival or a Greek festival, 

but because Maitland is a bit 

smaller, all different groups 

could come together for the 

one event.  

“It was fantastic to see the social 

cohesion and joy of 

experiencing every one else’s 

cultures,” she said. 

“The pride people have in being 

here, they love being in 

Maitland, in this country and 
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they love sharing their culture.” 

The way that culture was shared 

was through what Cr Baker 

described as a “feast for the senses” 

– music, food, fashion and dancing. 

Slow Food Hunter Valley ran the 

cooking demonstration section 

of the event, and project leader 

Amorelle Dempster said the food 

stories from the different 

communities helped people 

understand the cultures. 

For example, Aboriginal chef Corey Grech made bunya nuts and Warrigal green pesto 

pasta and told the story of how his people used Warrigal greens to treat early settlers who 

had scurvy. 

Another example of that mix of cultures was right at the end of the event, when people 

from all different backgrounds 

jumped on stage together to have 

a dance. 

As well as music and food, the 

event featured the 

Riverlights Lantern Flotilla in the 

Hunter River, which told the story of 

Tiddalik the Frog. 

The flotilla incorporated lanterns 

that were decorated by the public, 

as well as the giant frog structure 

which was painted at an open 

workshop earlier this month. 

“A lot of community went into it,” Cr Baker said. 

There will be two Riverlights events this year. The next festival will take place on Saturday, 

October 13. 

 



 

 

 

EVENTS — RIVERLIGHTS 2018 

9 

Maitland Lord Mayor, Cr Loretta Baker, with 

NSS staff Rose Oku and Lydia Manusiu at 

the Riverlights festival. 

Indonesian community at Riverlights. 

Russian Dance group performing at the Riverlights 

NSS Staff Rose Oku  & Debbie 

Carstens at the NSS stall at 

Riverlights 
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EVENTS — RIVERLIGHTS 2018 

 

“The participation for the Syrian community this year added a new flavor to Riverlights 

Festival, the Syrian presented Food catering (Shawarma chicken), sweet (Baklava 

pastry), singing and dancing in their cultural dress which added the sense of happiness 

that captured the hearts of many at Riverlights festival  
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Location 

Date of 

Harmony 

Day Event 

Venue and Time 

NSS 

Contact 

Person 

Muswellbrook 10th March 
Indoor Sport Centre Muswellbrook 

from 4pm 
Rose 

Maitland 15th March 
Rutherford Community Centre 5pm  

- 6pm 
Rose 

Newcastle 16th March 
Gregson Park, Hamilton  5.30pm  - 

7.30pm 
Lulu 

Tamworth 19th March 
Rotary Club of West Tamworth 

6.30PM 
Amalin 

Tamworth 20th March 
Tamworth TAFE with AMEP students 

from 12pm 
Amalin 

Central Coast 20th March 1.30pm NSS Office Nellie 

Tamworth 21st March 
NSS and clients invited to Salvation 

Army Lunch from 12pm 
Amalin 

Lake Macquarie 21st March 
The Place, Charlestown  10.00am -

1.00pm Saturday 

Miza and 

Lydia 

Maitland 22nd March 
Rutherford Community Centre 5pm  

- 6pm 
Rose 

The Entrance 22nd March 
10.00am-12.30pm at The Entrance 

Community Centre 

Natalia (PAW 

groups) 

Cessnock 23rd March 
Chinaman’s Hollow Park -10.00am-

2.30pm Friday 
Rose 

Singleton 24th March 
   Rose Point Park – 10.00am-2.30pm 

Saturday 
Rose 

Jesmond 24th March 
Heaton Park- 11.00am-3.00pm 

Saturday 

Miza and 

Lydia 

Central Coast – 

Talking Round the 

World 

27th March 
Talking Round the world venue 

10.am-12.00pm 
Nellie 
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Northern Settlement Services organise Burmese group to help clean 

up Tamworth— Article courtesy of The Northern Daily Leader 

Newspaper 6 March 2018 

 

Northern Settlement Services (NSS) organised a group of 10 people from Burmese and other 

backgrounds to get involved in Clean up Australian Day in Tamworth on Sunday.  

The group met at the Jewry Street footbridge parking lot. NSS had a small table set up for 

participants’ registration and briefing about “Guide to Rubbish Items”.  

Over the bridge, a combined effort from Landcare, the West Tamworth League Fishing 

Club and OzFish saw a record number of community members roll out to help bag up 

rubbish from the area.  

 

 “Each participant carried a bottle of water and small snack in an NSS backpack and off 

we went to our designated clean-up site located along the baseball fields’ side,” support 

worker Amalin Sundaravej said. 

 

“We walked along the footpath and roadway to the footbridge close to Bicentennial Park 

picking up all types of rubbish.  

“Nothing was too big 

or too small nor was 

the terrain too hard 

to cover.  

 

“All of us earnestly 

worked and sweated 

from the outset. 

“This was exciting, 

especially for the 

newly arrived 

Burmese Australians, 

to join in cleaning up 

along Tamworth’s 

Peel River pathway 

and for them to be 

involved in a 

community activity in 

their new homeland.  

 

“There was lots of good will from passers-by and joggers who waved at us.  

“All our team said they would come back again for next year’s clean up, and are keen to 

join in other community activities.” 

http://www.northerndailyleader.com.au/story/5262774/region-gloves-up-for-clean-up-australia-day-gallery/
http://www.northerndailyleader.com.au/story/5262774/region-gloves-up-for-clean-up-australia-day-gallery/
http://www.northerndailyleader.com.au/story/5262774/region-gloves-up-for-clean-up-australia-day-gallery/
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North Lake Macquarie Multicultural Playgroup Celebrating 

International Women’s Day 
 
North Lake Macquarie Multicultural Playgroup 

celebrated International Women’s Day with a 

special performance from Australian Chinese 

friendship Association Multicultural performance 

group.  

 

The duration of the dance was 4 minutes and is 

about health Chi Gong movements. Health Chi 

Gong is slow movements and it's a healthy 

improving practice. We thank Mei for the 

opportunity to have the ladies for a free 

performance. 

 

The children also enjoyed painting their hands 

and feet on a big piece of material to be 

displayed on Harmony Day this month, along 

with the Welcome signs of our groups multiple 

languages. Some of these include Fijian, French, 

Chinese, Cambodian, Malaysian, Filipino, 

Bosnian, Polish, French, Spanish etc. 

 

The children engage in craft, outdoor 

play, stories, games, music with regular 

visits from Lake Macquarie library for 

story and song time. Morning Tea is 

provided for carers but we ask that 

children bring morning tea. 

 

Come Along and share the journey with 

us. 

 

 
. 
 

 

 

 

Australian Chinese friendship group 

performers celebrating International 

Women’s Day at the North Lake Macquarie 

Foot and hand prints were one of the activities for  

Lake Macquarie Harmony Day. 



 

 

DISCLAIMER 

Information contained in this newsletter is believed to be true and accurate at the time of publication. However, changes 

in circumstance and/or policy development may impact upon its accuracy. NSS is not liable to any person or organisation, 

whether in negligence or otherwise, for anything published or omitted from this publication. 
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Celebrating Diversity in the Workplace 

A Taste of Harmony is an opportunity to celebrate your 

workplace’s cultural diversity. It is free to participate 

and easy to organise. Join over 6,000 other workplaces, 

big and small, city or remote who will all be taking part 

in recognising and celebrating their cultural diversity. 

To find out how to register your work for the event go to 

www.tasteofharmony.org.au/ 

Presentation to Gosford Rotary Club 

Recently, our NSS Central Coast Settlement Support worker, Nellie was invited to present to 

the Gosford Rotary at the 

Gosford Golf Club.  

Nellie, gave a 

presentation on NSS 

services and particularly 

those we provide on the 

Central Coast.  

Nellie also spoke of the 

Talking Around The World 

project that provides 

English Conversation 

practice to local CALD 

community members. Li Yang, a  participant in the Talking Around The World project came 

along to talk to Rotary members of her settlement experience and how the NSS project has 

improved her English and made her feel more confident when using the language.  

It was also a great experience for Li to learn of the club’s long standing traditions as well as 

all  the work they do for the local community.   


