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Northern Settlement Services Ltd. 

As we approach the end of another rewarding and successful 

year I’d like to dedicate this issue of ‘focus’ to the staff of NSS. 

 

At NSS we believe a diverse workforce is essential to strengthen 

our capacity. We achieve outcomes by drawing on the 

different strengths, attributes and characteristics of the many 

individuals who make up our teams. 

 

So while the year has been a time of change and growth, one 

thing that remains consistent is the extraordinary work of our 

staff whose diligence and commitment is surpassed only by 

their passion for the work they do. Without them we would not 

be able to maintain our high standards of service to meet the 

needs and wants of our service users and participants. 

 

On behalf of the Board and the NSS team I would like to take 

this opportunity to wish you all a happy, joyous and restful 

holiday season. With many new opportunities on the horizon, 

the year ahead looks promising. 

 

Lulu Tantos 

CEO 
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NSS PROJECTS 

NSS SETTLEMENT OUTREACH — Women's Life Journey  

 

In celebration of Multicultural Health Week and World Breastfeeding Week the 

multicultural women’s group from Muswellbrook participated in an expo 

with  various 

services.  

 

It was a great 

opportunity for 

the women to 

share their 

experiences and 

perspectives on 

women’s health 

issues. 

NSS outreach Settlement worker Rose Oku with clients from the 

Multicultural Women’s Group. 

Muswellbrook Women’s Group celebrating Multicultural Health Week 



 

3 

NSS PROJECTS   

YOUTH CULTURAL EXCHANGE 2017— Article by NSS Youth 

Worker, Tonkoh Kamara 
 

The Aims & objectives of the Cultural Exchange visit was to make CALD youth 

develop their capacity for attentive listening and their keenness to acquire 

knowledge about several matters by asking, searching and pointing questions 

and getting clarification to their satisfaction. To make CALD youth learn the 

method of persuasive style of speaking, critical thinking and the capacity for 

patiently arguing a point with the help of facts, avoiding mere rhetoric and 

emotional outbursts.  

 

The Youth cultural Exchange program connects CALD youth with their families 

and Communities. CALD youth were encouraged to speak for themselves, 

become role models and decision-makers who can represent their 

communities, and become mentors to support other CALD young people to 

follow from their good legacy.  

 

 

Participating in camps like this  helps CALD young people to demonstrate their 

strong capacity to achieve their goals and contribute dynamically to the 

broader community 

Outcomes after the program 2017 

 

Wauchope High 

school was great 

fun with the staff 

& students really 

putting together 

an action 

packed & 

welcoming 

program. Their 

student led tour 

of the school was 

cool and 

generated lots of 

interest as did the 

farm animals and 

agricultural 

program. The 

discussion was 

more casual & social at Wauchope and allowed for great interaction 

between the young people. 

 

 

 

Students  and youth workers enjoying themselves at the 

Youth Cultural exchange at St Colombans School, Port 

Macquarie. 
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NSS PROJECTS 

Charles Sturt University was a big highlight. Great staff, excellent facilities, 

engaging activity programs (especially the paramedic training, health 

checks & fitness tests.) Also there was no real downtime for the young 

people to get bored or disengaged while we were there. Spending time at 

the main beach at Port Macquarie was also really nice with a few locals 

(surfers & dog walkers) getting the chance to meet some of the young 

people & learn about who they were & why they were visiting. 

 

Benefits to the young people we took up there included: an increase in 

confidence through meeting new people , taking on new challenges & 

sharing their stories; broadening their horizons and getting them out into a 

regional area to experience some other options for study , work and 

lifestyle. 

 

The trip has propelled youth/students towards acceptance and 

understanding of Australia way of life and community perspectives. 

 

The group discussions and networking with other young people from the 

wider Australian community has made them develop an awareness of 

group dynamics and personal sensitivity towards others. Awareness and 

adoption of alternative, multi-faceted approaches to learning after the 

round table and group discussions. 

 

They now feel Self-

develop and 

awareness 

leading to 

enhanced self-

confidence and 

self-esteem, can 

now confront 

challenges 

outside a familiar 

support network 

and comfort 

zone. 

 

They said they have 

now develop life-

long friendships, 

fostering an 

appreciation of 

home and family 

(Especially the farm 

trip). 
 

Students at the Youth Cultural Exchange visiting a farm  

at  Wauchope enjoying the company of different farm 

animals and learning how to look after the animals. 
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NSS PROJECTS   

MULTICULTURAL SOCIAL SUPPORT—CENTRAL COAST 
MSSS Woy Woy Group – Volunteer Ivan did a presentation on South Arabia, 

clients enjoyed very much 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MSSS Spanish 

Speakers 

Group – 

Lunch at 

Long Jetty 

Hotel, Long 

Jetty, 

needless to 

say that they 

enjoyed the 

lunch very 

much  

Multicultural Social Support clients from the Central Coast 

celebrating R U OK? Day. 
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NSS PROJECTS   

HUNTER MULTICULTURAL RESPITE SERVICE 
Celebrating the Uruguayan Independence  at NSS with the Spanish 

Group – Elisa Gomez and Maria Martin  

MULTICULTURAL SOCIAL 

SUPPORT—CENTRAL COAST 
 
Exercise class at the Multicultural Social 

Support group in Woy Woy Group.  

NSS Volunteer Vanessa (38 weeks pregnant)  

Is seen here stretching on the pulley 

machine. 
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PLAYING AROUND THE WORLD—CENTRAL COAST 

"Literacy and Numeracy Week" took place at Blue Haven 

School as Community Centre on Tuesday 5-9-17. 

Workers from Benevolent Society, Yarran, NSS, CCSACC and 

volunteers  work all 

together to created a 

fantastic day for 

families and 10 

children from Blue 

Haven School. 

Families enjoy a 

program with book 

stations with activities, 

story time, cultural performances and group time. 

We also would like to thanks the 

Department of Education for the 

support towards the  Playing 

NSS PROJECTS   
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EVENTS—NSS AGM 16th NOVEMBER 2017  

Listed above is the Board of Management duly 

elected at the AGM on 16/11/2017. 
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EVENTS   

103rd World Day for Migrants and Refugees 24th August 2017 

(Tamworth)  

The theme chosen for this year’s World Day for Migrants and Refugees was 

“minor migrants, vulnerable and voiceless.” The Mary Help of Christian Church in 

South Tamworth celebrated this day with a mass with multicultural children 

dressed in their Sunday best carrying messages in love and harmony. They also 

performed beautiful songs which sounded like hymns in their languages. The 

newly Vietnamese migrants sang 

their hymn in Vietnamese. Thereafter, 

all were invited to a multicultural 

dinner where sumptuous foods were 

prepared. Likewise, the Deputy 

Mayor of Tamworth, Helen Tickle, with 

assistance from Amalin Sundaravej 

from NSS, inducted the newly 

elected officers of the Filipinos 

Association in Tamworth (FiAT). 

Fiesta La Peel Multicultural Street Festival – 14th October 2017 

(Tamworth)  
 

Fiesta La Peel organised this year’s street 

festival in its 4th year running. The original 

funding came from Multicultural NSW in 2013 

for a period of 3 years.  

Because it was so successful, the Tamworth 

Regional Council took over the festival this 

year.  Food stalls selling international foods, 

multicultural entertainment, arts and crafts, 

as well as displays from various organisations 

like NSS lined along the main Peel Street. It 

was a fun day for everyone and another 

showcase of talents and skills from the 

members of the multicultural community in 

Tamworth. 
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ITEMS OF INTEREST 

 

Congratulations to our Abby Tinlin 

and Lena Alameddine on 

graduating on Thursday 28th 

September.  

 

Abby was awarded Master of Laws 

with Distinction and Lena was 

awarded Bachelor of Commerce/

Business at the University of Newcastle.  

Best wishes from everyone at NSS. 

New graduates Abby and 

Lena….congratulations to you both!! 
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ITEMS OF INTEREST 

World Suicide Prevention Day 2017 
 

The World Health Organization (WHO) estimates that over 800,000 people 

globally die by suicide each year – that’s one person every 40 seconds.  

 

In Australia more than 2500 

people die each year with 

latest figures (2015) telling us 

that 3,027 Australians took 

their own life. Recent research 

tells us that hundreds of 

Australians are impacted by 

each suicide death. Research 

also tells us that some 

65,000 people attempt suicide 

each year and hundreds of 

thousands of people think of suicide (Suicide Prevention Australia – SPA).  
It is vital to acknowledge that suicide rates differ between cultures and that 
immigrant suicide rates tend to reflect rates of their country of origin.[1], [2] 

 

Take a Minute, Change a Life’ is the theme of the 2017 World Suicide Prevention 

Day (10 September). Take a minute to think about the pain and suffering suicide 

being felt by every single person impacted by suicide. 

 

Northern Settlement Services and other organisations supported host agency 

Hunter Central Coast Lifeline to organise and participate in a ‘walk’. 

Approximately 600 

community members also 

joined in and walked to 

raise awareness about 

suicide prevention and 

reflect on those who 

have died by way of 

suicide.   
 

[1] De Leo, D., & 

Spathonis, K. (2003). 

Culture, society and 

suicide. Australian 

Mosaic, 4, 27-30. 

[2] Burvill, P. W. (1998). Migrant suicide rates in Australia and in country of birth. 

Psychosocial Medicine, 28, 201-208. 

http://www.suicidepreventionfnq.org.au/fnq/index.php/12-helpful-information/22-migrants-and-refugees
http://www.suicidepreventionfnq.org.au/fnq/index.php/12-helpful-information/22-migrants-and-refugees
http://www.suicidepreventionfnq.org.au/fnq/index.php/12-helpful-information/22-migrants-and-refugees
http://www.suicidepreventionfnq.org.au/fnq/index.php/12-helpful-information/22-migrants-and-refugees
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 ITEMS OF INTEREST  

 

FAREWELL ENZA — by CEO Lulu 
Enza has been with NSS 

for over 12 years in a 

variety of roles, but most 

recently as Operations 

Manager and my ‘right 

hand man’. Words 

cannot describe the 

impact this has had on 

me.  

 

It’s been a privilege working with her, and 

the support she has offered me and the 

organisation has been immeasurable. While 

she may be moving on, our friendship will 

always remain. 

 

I know NSS will always hold a special place 

in her heart. I will miss her terribly but just 

want to wish her well in everything the 

future has to bring. 

 

Best wishes for the future from everyone at 

NSS. 

 FAREWELL JUDITH — 

Settlement 

Worker 

Armidale 
Sadly we say 

farewell to 

Judith our 

Settlement 

Support Worker 

in Armidale . Judith has been with 

us for 10 years and has been an 

invaluable member of the 

settlement team; a driver and 

champion for migrants and 

refugees in Armidale and regional 

NSW, well respected and loved by 

her peers and clients and a 

wonderful asset to her community. 

Judith will be sorely missed and is 

ready to start  a new chapter in her 

life. We wish her well for the future. 

FAREWELL NICKY—Community 

Visitors Scheme Central Coast 

 
It is with sadness 

that we farewelled 

Nicky Wright , the 

coordinator of the 

Community Visitors 

Scheme on the 

Central Coast . She 

supported this 

program for 18 

months and we 

thank her for her contribution to this 

program  and NSS. She has taken up a 

position still in Aged Care but closer to 

her home to enable her to spend 

more time with her family. 
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 ITEMS OF INTEREST   

 

 

 

 

WELCOME LANCE—Settlement Worker Armidale 

 
I am delighted to have the opportunity to join the Northern 

Settlement Services team after having worked the last five and 

half years with Access Community Services Ltd in Logan QLD.  

 

I have experience in case management, community 

engagement and development and most recently I have 

coordinated both the Access Men’s Shed and the Access 

Conversational English programs. I have a range of 

qualifications in Education and training and I’m currently 

completing a Master’s degree in Education through Griffith University QLD.  

 

I look forward to contributing what I can to NSS and in addition I’m certain I 

can learn a great deal from NSS staff and clients. 

Lance McNamara 

 

WELCOME KATIE AND KELLIE—Multicultural In Home Respite 

Coordinators, Hunter & Central Coast 

By Aged Services Team Manager—Rasa 
 

It is with great pleasure to welcome  2 new members to the Aged Care Team . 

 

Katie Livingstone recently joined our team to  coordinate the Multicultural In 

Home Respite Program for the Hunter . This  program is the latest 

to be added to our  Aged Care Services and will complement 

our existing programs. Katie comes with a diverse experience 

within the community  sector and is a welcome and valuable 

addition to our team.  Katie is not new to NSS as she was 

member of the SSI team.   We look forward to working together 

to develop and grow this new program. 
 

 

Kellie Matterson has  re-joined Northern Settlement Services at 

the Bateau Bay office to manage a dual role of 

coordinating  the Central Coast Multicultural In Home Respite 

program and the Community Visitors Scheme. Kellie has many 

years’ experience in this sector will be a wonderful asset in 

working with Katie to expand these programs. 
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R U OK? Day is an annual day in 

September (the second Thursday) 

dedicated to remind people to ask 

family, friends and colleagues the 

question, "R U OK?", in a meaningful 

way, because connecting regularly 

and meaningfully is one thing 

everyone can do to make a 

difference to anyone who might be 

struggling.  

 ITEMS OF INTEREST—NSS STAFF—R U OK? DAY 
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ITEMS OF INTEREST 

This year’s World Suicide 

Prevention Day theme also 

complements R U OK? Day (14 

September).  

 

R U OK? Day is about reminding 

people to take time to notice 

what’s going on with family, 

friends and colleagues – and 

yourself. It is about taking time to 

have those conversations when 

you notice something has 

changed and equipping yourself 

to help yourself and others.  

 

Northern Settlement Services 

hosted an R U OK? Day ‘pop-up’ 

cupcake morning-tea to raise 

awareness in about mental 

health in the workplace.  

 ITEMS OF INTEREST—NSS STAFF—R U OK? DAY 

https://www.ruok.org.au/
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DISCLAIMER 

Information contained in this newsletter is believed to be true and accurate at the time of publication. However, 

changes in circumstance and/or policy development may impact upon its accuracy. NSS is not liable to any person 

or organisation, whether in negligence or otherwise, for anything published or omitted from this publication. 

NSS Settlement Team Workers attended the  "Cultural Shift: from settlement to 

belonging", Conference at the Novotel Sydney Olympic Park on 10th and 11th 

August. From left to right Debbie Carstens, Settlement Team Manager (Locum), 

Settlement Workers Rose Oku, Lena Alameddine, Lydia Manusiu, Marie Zawadi and 

Family Support Worker Elena Ferguson. 

 ITEMS OF INTEREST 


